Trust your PerkinElmer engineer

to maintain all of your LC and GC
Instruments - regardless of
manufacturer

Rely on your local service engineer. Did you know that your local PerkinElmer service
engineer is capable of maintaining all of your LC and GC instruments that are manufactured
by PerkinElmer and other suppliers such as Agilent, Waters and Shimadzu? How can we
deliver on this promise? We have made major investments designed to provide you with

the following:

Rapid response — a proven dispatch process gets
your engineer to you quickly

Comprehensive and robust documentation —
meets your rigid quality demands

Skilled engineers — fix it right the first time and
increase productivity

Parts availability — no long wait times due to
delivery issues

Proven PM protocols and processes — repair
normal wear and tear before it leads to down time

ﬁnstrument Maintenance Capabilities \

Include:

Agilent Technologies, Inc.

Waters Corporation

GC 5890/6890

LC 2690/2790

GC 6850

LC/MS MICROMASS
ZQ’s, Quattro

GC/MS 5971A/5972/5973

LC 1100 systems
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PerkinElmer’

precisely.




World-class service for all your instruments your qualification using proven protocols or protocols
You like what we do for you today. Rely on us to deliver tailored to your specific compliance needs.
the same world-class service you receive on your

PerkinElmer instruments to all of your LC and GC units
regardless of manufacturer.

We are confident of our service promise. Trust
PerkinElmer to maintain all of your liquid and gas
chromatography instruments. To learn more about

We have made it easy and simple to change. We simply our professional services please contact your local
add additional L.C and GC instruments from other PerkinElmer Contract Coordinator, your local Service
manufacturers to your existing billable or service plans. Engineer, Phone 800-762-4000, or visit our website at
While we are performing your service we can also do www.perkinelmer.com/onesource.

One>Source

Multi-Vendor Capabilities  Validation

Maintenance Compliance
Calibration Training

Laboratory Moves Parts Sourcing
Application Support Asset Management
Continuous Improvement  Technology Consulting
Project Manag t Equiy Dispositi

710 Bridgeport Avenue
Shelton, CT 06484-4794 USA - ®
Phone: (800) 762-4000 or PerkinElmer
(+1) 203-925-4602 precisely.
www.perkinelmer.com

PerkinElmer Life and
Analytical Sciences

For a complete listing of our global offices, visit www.perkinelmer.com/lasoffices

©2006 PerkinElmer, Inc. All rights reserved. The PerkinElmer logo and design are registered trademarks of PerkinElmer, Inc. OneSource is a registered trademark of PerkinElmer, Inc. or its
subsidiaries, in the United States and other countries. Agilent is a registered trademark of Agilent Technologies, Inc. Waters and MICROMASS are registered trademarks, and ZQ and Quattro
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